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Who can be an educator?

Educators are those health 
professionals specialized in 
respiratory health , 
responsible for monitoring the 
patient’s progress in a 
personal care plan.

Educators can be:

- Doctors
- Nurses
- Respiratory physiotherapists
- Pharmacists

Self-employed health 
professionals

Patient Organizations

Hospitals, clinics 
and health centers

(specialties, physiotherapy ...)

Insurance Companies

Pharmcies

Healh Care Professionals Educators



Login to the platform
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1 You can access it through your browser at the platform.happyair.org URL 
or from the happyair.org home page.

2 Choose your 
language 3

Choose the "Care Support team" box and enter 
your email and password which was received 
by email



1- Start: Access to the desktop.
2- My patients: Access to the list of patients assigned to the healthcare professional.
3- Daily control: Summary list of noti�cations generated by amendments to patients’ daily records.
4- Results of my patients: Graphic and comparative view of speci�c patient records over a set time- period.
5- R + D: Tool to perform Searches on speci�c parameters and �elds.

Side Menu
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6- Library: Access to shared documents that can be seen both by the educator and by the patients 
assigned to each educator.
7- Contact history: Summary of the contacts & issues found made by the educator with his patients.
8- Adjustments: Access to the educator’s basic information. Through this section you can also carry out 
password change.
9- Legal Content & Clinical Validation:  Clinical validation, terms and conditions of service, legal 
contents and compliance clauses.
10- Mail: Internal mail between the educator and their assigned patients.

Side Menu



The control panel is designed to prioritise attention and support to those patients 
who experience the greatest di�culties in their daily-care plan or have other health 
or social issues:
1- My Patients: Number of patients assigned.
2- Language: Current language selection for the platform.
3- Close session: Logout from  the platform. (This is timed-out at 45minutes for security purposes)
4- Noti�cations: Noti�cations of the latest patient activity on the platform.

Control Panel
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5- My Priority Patients: List of those patients who may be experiencing problems. 
This is based on their adherence, data or information captured that could identify worsening of health, 
possible exacerbation or worrying symptoms, depression, inactivity and so on.

Control Panel

5



1- Colour-code & legend: This panel view enables 
us to determine how patients are doing , similar to a 
balanced-score card approach: Yellow / Orange / Red / Green

1st point: Changes in phlegm colour and texture
2nd point: Use of rescue inhaler
3rd point: Other Warning signs

2 - ?:  When you click on the "?" Symbol, 
the legend opens.

3- >: When you click on a name or the 
symbol ">" that pro�le opens.

Control Panel: Priority Patients
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6- Last contacts: List of the last contacts established between the educator and his patients.
7- See all: Direct access to the summary table of historical contacts made.

Control Panel
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Control Panel
8- Adherencia media:  A patient has a 100% adherence if during a month he / she completes all the 
obligatory data. Note not al data is obligatory. The graph represents the monthly average of the 
adherence of all the patients assigned to the educator.
9- Patients with low adherence: A monthly ranking of patients with low adherence. In this classi�cation, 
the results are shown in increasing order, that is, from lowest to highest in order to attend to those 
people who need more support.
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The search can be 
performed on one 
or several 
parameters:

Date (range): Selection 
of the date range of the 
date in which the search 
is made
Patient's name: Search 
for a speci�c name of 
patients
Country: Search by 
country of residence
State / Province: Search 
by Province or State of 
residence
City: Search by city of 
residence

My patients: Search



List of patients 
assigned to the 
educator:

Name: Name and 
surname of the patient
Email: Contact email
Phone: Primary contact 
phone number.
Country: Country of 
residence
State / Province: 
Province or State of 
residence
City: City of residence
Date: Date of registration 
on the platform To see the speci�c information of each of the patients, click on the 

name of the patient you are searching for.

Mis Pacientes: List



My Patients: Patient Tabs

Tabs for each 
patient:

1- Contact information: 
Personal information of 
the patient
2- Digital health 
history: Summary of the 
patient's medical history.
3- Daily Control: 
Summary table of the 
noti�cations generated 
by the patients according 
to the answers given in 
their daily records.
4- Library: Documents 
shared between the 
patient and the educator.
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5- Daily individual 
records: Access to daily 
patient records.
6- Individual progress: 
Access to the charts of 
weekly evolution of each 
patient.
7- Individual contact 
history: Summary of 
contacts established 
between the patient and 
the educator.
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My Patients: Patient Tabs



My Patiens: 
Patient Tabs / Contact Information

Contact 
information:

Access to the patient's 
personal data registered 
in the platform.

This information can only 
be amended by the 
patient, except for those 
�elds with a grey 
background.

It is advisable to have this 
information updated 
regularly, so that 
communication with the 
patient is always �uid.



My Patients: 
Patient Tab / Digital Health Record

Digital health 
Record:

This Section is editable 
by the educator.

To complete it, the 
educator will have to 
interview the patient 
currently, either 
face-to-face or by 
telephone.

Please note:  It is important that the information which is captured is only anotated within the secure 
digital platform which is compliant with GDPR/HIPAA standards and not recorded outside this 
environment, unless the organization has a speci�c tele-conference platform that meets with 
regulatory requirements for health data.



Diseases of the 
respiratory system 
and other 
non-respiratory 
diseases:

When selecting any of 
these pathologies, a new 
window will open to 
complete the speci�c 
information on each 
selection.

My Patients: 
Patient Tab / Digital Health Record



COPD, alpha -1 
antitrypsin 
de�ciency and 
asthma:

Test are included for each 
of these diseases, eg 
Quality of Life which can 
be updated every 6 
months.

Likewise, spirometry and 
6MWT results may be 
incorporated.

My Patients: 
Patient Tab / Digital Health Record



My Patients: Daily Control

A Summary list of the 
noti�cations generated 
by the patient's 
responses.

1- Date: Desired date 
range (7 days)

2-The “ ? “ in each 
section gives access & 
explains the colour-code 
legend for each item.

3- Access to private 
register: By clicking on a 
speci�c box you can 
access the data for that 
day for each individual.
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My Patients: Library

Library:

Access to documents 
shared by the patient and 
the educator.

Possibility of attaching 
new documents visible to 
the patient.



My Patients: Daily individual records

Daily individual 
records:

Access to all daily records 
data provided by the 
patient from their 
devices or manually.

Possibility of choosing 
the date .ranges for 
speci�c data.



My patients: Individual Progress

Individual progress:

Access to graphs 
showing the weekly 
progress of patients 
based on di�erent 
aspects of their own care 
plan

In this section you can 
choose the week in 
which you want to view 
patient progress.



My Patients: Individual contact history

Individual contact 
history:

Summary of the 
communication and 
exchange carried out 
between the educator 
and the patient that has 
been registered in the 
platform.



PRO’s Analysis & Monitoring 
Summary of the 
noti�cations generated by 
the daily records of ALL 
patients.

1- Date: Desired date range 
(7 days)

2- The “? “in each section 
gives access & explains the 
colour-code legend for each 
item

3- Access to private 
register: By clicking on a 
speci�c box you can access 
the data for that day for 
each individual.
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My patient’s results
Comparative graphs 
of the results 
recorded in the 
following 
parameters:

1- Quality of Life Test: 
- CAT: in patients with 
COPD or alpha- 1 
antitrypsin de�ciency
- miniAQLQ: in patients 
with asthma.

2- Asthma control test 
(ACT) for patients 
a�ected by asthma.
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You can visualize the results of the 5 patients you choose in the 
range of dates you want to see.



My patient’s results

How was your mood 
today?



My patient’s results

Physical activity:

Aerobic training: Time 
and distance.

Strength training: Time 
and number of 
repetitions.



My patient’s results

Adherence

Daily adherence of each 
patient compared with 
the average of all patients 
registered on the 
platform.



R & D is a simple tool designed for research purpose to search on a short list of key 
parameters.

There will be a total data export on request for those organizations who wish to include more complete 
data, in depth which will be compatible with SSPA software. Please consult us for more information on 
this aspect. 

R&D



List of all documents uploaded to the platform by the educator, accessible from any 
location with adequate internet coverage.

Once the �les are uploaded, they can be downloaded from any device.

Library



Summary of all contacts made with each educators’ patients. The emails will be 
registered automatically ,accessible and stored in this section.

Contact History



Telephone calls made with patients will be recorded manually in the "Add call" section. If desired, a 
summary of the contents of the call can be included which will later enable us to identify patterns and 
personal issues with the help of appropriate technology.

Contact History



1- Information: Personal and professional information about the educator who is registered in the 
platform from their corresponding organization. Most �elds can be updated when necessary.

2- Change the password: Possibility of changing the access password to the platform.

Settings
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We provide the essential information which has led to the development of 
this care program, its clinical relevance through published studies as well 

as the genera terms and conditions of service, legal contents and 
compliance clauses.

Legal Content & Clinical Validation



Internal email service between the educator and his patients hosted with the secure 
platform.

Mail



All set!

+34 956 537 186 happyair.org admin@happyair.org

If you wish to obtain more information, resolve any doubt or suggest any type 
of improvement, you can contact us through: 


