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Organizations:
Using the HappyAir platform 
& service

learn. breathe. smile



How to join

Lovexair provides access 
& service support to the 
HappyAir platform for :

Healthcare professionals, 
hospitals, clinical centers, 
pharmacies , researchers  
& patient organizations 
that want to o�er 
Comprehensive Care 
Plans  or  manage 
research projects with 
their own healthcare 
teams, patients and their 
families or care-givers.

Self-employed health 
professionals

Patient Organizations

Hospitals, clinics 
and health centers

(specialties, physiotherapy ...)

Insurance Companies

Pharmcies

Healh Care Professionals Educators



First Steps
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Go to www.happyair.org for general information about the HappyAir Ecosystem, 
details on clinical validation and the bene�ts of using this service, depending on 
the type of entity you represent.

Contact us at happyair.org/contactanos/ and discuss your own situation, with 
more information we can determine how best to develop a service model for 
your organization, size, number of healthcare professionals and patient 
community needing support based on their pathology or care needs.

We can then draft a contract for use of service with appropriate terms and 
conditions. We will also provide you with online access to legal documents for 
your users and organization to meet compliance with GDPR/HIPAA for 
compliance purposes, the contract  and consentment documents layout the 
management and procedures of this service.

We will send you access credentials to the platform, for your organization in 
the name of a representative of your organization, during the demonstration 
period .At the close of the demonstration period, these details can be 
amended if the service is continued under contract.



Healthcare Professionals & Patients

You can enroll educators, 
healthcare professionals, 
therapists and patients 
from your control panel.

We will store digital copies of signed consent 
documents for each user and we ask that you also 
complete this step to meet with your own 
GDPR/HIPAA compliance obligations.

The HappyAir Platform is hosted in AWS Secure 
Cloud for Health & Life Sciences meeting GDPR 
requirements.

If you do not have 
educators to monitor your 
patients, the Lovexair 
Foundation can train or 
provide additional people 
to help manage your 
community.Please contact 
us if required.

Educador



All set!

Now you can start to coach your patients & help them develop their own 
personal care program.

If you wish to obtain more information, resolve any issues or suggest any improvements 
which help you work better as healthcare professionals or patients, please contact us:

+34 956 537 186 happyair.org admin@happyair.org


