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Patients:
Using the HappyAir platform 
& service

learn. breathe. smile



How to join
Lovexair provides access & service 
support to HappyAir platform for :
Healthcare professionals, hospitals, 
clinical centers, pharmacies , 
researchers  & patient 
organizations that want to o�er 
Comprehensive Care Plans.

If you belong to an organization 
already linked to the Lovexair 
Foundation through an existing 
Collaboration Agreement they will 
register you, so that you can access 
the platform. 

The online process is agile and simple, 
call or contact your organization or 
email us if you need more 
information. admin@happyair.org
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First Steps
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Go to happyair.org for general information about the HappyAir Ecosystem, 
details on clinical validation and the bene�ts of using this service , 
depending on your user pro�le.

*The HappyAir Platform is hosted in AWS Secure Cloud for Health & Life Sciences meeting GDPR requirements

Entra en happyair.org/que-es-happyair/unete-a-happyair/ and 
complete your personal data & consentment form which is obligatory 
according to GDPR legal compliance* requirements, for clinical & health 
data.

Our team will contact you, to o�er you all the necessary information, next 
steps and payment (if required).



We will then send you your 
access data to the platform in 
addition to the help manual.

Once you are registered, our 
educator and support service is 
available to address and 
practical or technical issues you 
may have when starting to use 
the service.

Check your email



Your educator
Welcome to our platform, 
you already have your 
Happyair educator, a 
health professional 
specialized in respiratory 
health and active life!

She/he will help you to:

Seguir tu programa de cuidados
diarios.
Resolver tus dudas y consultas.
Ampliar el conocimiento que tienes 
sobre tu patología respiratoria, y 
aumentar la con�anza en ti mismo 
para abordar tu enfermedad con una 
mayor calidad de vida.

Educador



All set!

You can now start your Personal Care Plan.

+34 956 537 186 happyair.org admin@happyair.org

Contact your educator via the platform, in your organization or with Lovexair team, 
whenever you need : when travelling, at work or college. 

Our aim is to help people taking control of their lives and sharing relevant information 
with their healthcare professionals, when needed.


